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SAPIA 

Attention: Avhapfani Tshifularo  

By E-mail: fani@sapia.co.za  

Dear Avhapfani and SAPIA members 

PRICE GOUGING - CONSUMER AND CUSTOMER PROTECTION AND NATIONAL 

DISASTER MANAGEMENT REGULATIONS AND DIRECTIONS 

1. On 15 March 2020, a national state of disaster was declared following the outbreak of the 

Coronavirus in South Africa. Subsequent to this, some firms are alleged to have engaged 

in unethical business practices by raising prices to profiteer from this health crisis. In order 

to address such exploitative behaviour, on 19 March 2020, the Minister of Trade and 

Industry, Mr Ebrahim Patel issued the Consumer and Customer Protection and National 

Disaster Management Regulations and Directions1 (“Regulations and Directions") which 

aim to strengthen the ability of the Competition Commission (“Commission”) and the 

National Consumer Commission (“NCC”) to deal with exploitative pricing conduct.  

2. These regulations empower the Commission and the NCC to prosecute cases of 

excessive or exploitative pricing where prices have increased materially without any cost 

justifications for the increase, or where the mark up on the product increases above the 

average mark up for the three months prior to 1 March 2020. The Commission considers 

 
1 Government Notice No. 350 of GG 43116. 
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price increases of 5% or larger to be a material increase in prices in terms of the 

Regulations and Directions.  

3. It is important to note that these regulations specifically apply to the following category of 

products as set out in Annexure A of the Regulations and Directions: Basic food and 

consumer items; Emergency products; Medical and hygiene products; and Emergency 

cleanup products. Some of these products are sold through the forecourts of SAPIA 

members. Please find attached herein the aforesaid Regulations and Directions for your 

compliance thereto. 

4. The Commission and NCC have set-up a dedicated team to respond and investigate any 

such complaints, and to fast track these through referral and prosecution before the 

Competition Tribunal or National Consumer Tribunal. During this period of the state of 

national disaster the Commission and NCC will specifically prioritise such complaints to 

ensure that firms exploiting consumers are quickly prosecuted and penalised. Where 

complaints are received, we will require resolution within 48 hours, failing which we will 

refer the complaints for prosecution. In addition, the Commission and the NCC will publish 

a list of transgressors in order to make the public aware of the exploitative conduct of such 

firms. 

5. The Commission strongly urges SAPIA members to communicate to all your own service 

station forecourt managers about the need to comply with the Regulations and Directions 

in order to avoid damaging complaints which may reflect negatively on your brand. We 

also strongly urge you to report any price increases from suppliers in order to allow the 

Commission to investigate these increases and avoid unnecessary investigations of your 

operations if these increases are passed on. We also urge SAPIA members to provide the 

Commission and NCC with a national contact person in their organisation to whom any 

complaints may be directed for rapid resolution.  

6. We look forward to your compliance with the Regulations and Directions and thereby 

protecting consumers at this critical time. 

 

Yours faithfully 

James Hodge 

Chief Economist and Acting Deputy Commissioner 

____________________ 

cc. Ms Mabuza, Acting Commissioner of the NCC 


