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Of all the years, 2020 tested our reliance on the entrepreneurial 
ecosystem. At the beginning we had to rely on each other – this 
made the difference. It was during these difficult early months 
of the pandemic that the FRA came into its own.  With all the 
conflicting requirements and challenges, the FRA was there to 
assist.

Even though the fuel retailers were open, our expenses in-Even though the fuel retailers were open, our expenses in-
creased and profits dropped as we were forced to put in new 
health protocols whilst seeing a significant drop in customers 
as people worked from home.

Our challenges will continue in 2021 as we deal with shrinking 
margins and other impediments.  For this the FRA will be pivot-
al to ensuring our success in the future.

Never before has the theme of “Equipping for Change” been 
more relevant and being a member of the FRA is one of the 
best ways of being equipped to face the challenges that lie 
ahead in 2021.

Through the FRA platform, I look forward to promoting the 
best interests of all fuel retailers. By providing critical industry 
related information.

I hope to be the first point of call for all retailers requiring assis-I hope to be the first point of call for all retailers requiring assis-
tance and I will try to inspire with the following quote:

“Start by doing what's necessary; then do what's possible; and 
suddenly you are doing the impossible;”

As regional chairperson for the Free Sate and Northern Cape 
region for the last four years and as a second generation Fuel 
Retailer, I grew up in the fuel retailing industry and have wit-
nessed the massive changes that have taken place in the indus-
try across the last 35 years.  

As Chairperson I will represent the 2 regions at FRA board and 
other meetings and will assist the FRA reps in the recruiting of 
new members, relay important information regarding ongo-
ing FRA endeavours and actively promote the FRA amongst 
other fuel retailers.

I will try and arrange regional meetings, either online or physi-
cal, depending on the on-going Covid-19 pandemic to further 
engage with members. I will also represent the Free State and 
Northern Cape at MIBCO regional meetings and the yearly 
MIBCO AGM.     

Dr Philly Malatsi Gauteng, 
Johannesburg & North West Province 

Maria Santosuosso Gauteng,
Pretoria & Limpopo Province

Carlo Lusardi  Orange Free State 
& Northern Cape Province

FRA REGIONAL CHAIRPERSONS





MC Lamprecht Shell 
Brand Representative

Stephen Phakisi  Engen 
Brand Representative

Yubend Govindasami Sasol 
Brand Representative 

Sabrie Mosaval Astron/Caltex 
Brand Representative 

Ray Ramandh  Total 
Brand Representative 

Frank van der Zon MIBCO/ MIFA 
Representative 

Tony Mokoka BP 
Brand Representative 

OTHER FRA BOARD MEMBERS 
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THANK YOU
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CONTACT US

FRA OFFICES


