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P O Box 4816 Randburg 2125               
Tel: (011) 886 2664                   
Fax:  (011) 787 8719

26th March 2013
Dear FRA Member,

We have recently sent you all benchmark costs/expenses/asset values per litre on the RAS Model.  Herewith some ratios that might be helpful:

1. Benchmark Service Station (BSS) Volume = 296 728 per month (Diesel & Petrol), 232 487 (Petrol Only).  These were however 2009 figures and have never been updated and are still in usage.

2. Number of Petrol Attendants = 13

3. Number of Cashiers = 2.96

4. Admin workers = 1.37

From the above figures the productivity benchmark for a petrol attendant will be around 23 000 litres a month.
 Kind regards

Reggie Sibiya

Chief Executive Officer  

Fuel Retailers Association
“Dealers Working for Dealers ….. Nothing About Us Without Us, For the Better of All of Us”
Cellphone:  078-178-6319
